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Customer & Client Support
Occupations

Analysis of Current Job Vacancies in Cheshire and
Warrington - Skills, qualifications, levels of education
and employers (Ist February 2022 - 31st July 2022)



What Specialist, Employability and Digital Skills Employers are Specifying in their Job Adverts 1st February 2022 — 31st July 2022
Customer & Client Support Occupations

Specialist Skills

Customer Service
Customer Contact
Teamwork / Collaboration
Sales

Retail Industry Knowledge
Key Performance Indicators (KPls)
Product Sales

Social Media

Product Knowledge

SAP

Account Management

Sales Goals

Customer Relationship Management
(CRM)

Service Level Agreement

Project Management

Refunds Exchanges and Adjustments
Client Service

Cleaning

Customer Accoumnts

Facebook
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Employability/Baseline Skills

Communication Skills

Organisational Skills

Detail-Orientated

Problem Solving

Microsoft Office

Microsoft Excel

Computer Literacy

Building Effective Relationships

Listening

English

Time Management

Multi-Tasking

Planning

Keeting Deadlines

Leadership

Microsoft Word

Writing

Positive Disposition

Written Communication

Prioritising Tasks
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Digital/Computer and Programming Skills

Microsoft Office

Microsoft Excel

SAP

Microsoft Word

Custamer Relationship Management

(CRM)

Facebook

Microsaoft Qutlock

Solomon

Microsoft Powerpaint
Enterprize Resource Planning (ERP)
Salesforce

Database Software

Software as a Service (Saas)
User Acceptance Testing (UAT)
Pivot Tables

saL

Vimea

C++

EPIC software

Microsoft Windows
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Source: Burning Glass Labour Insights: Skills Spotlight 22/08/2022



What Qualifications Employers are Specifying in their Job Adverts - 1st February 2022 — 31st July 2022

Customer & Client Support Occupations

Mursing and Midwifery Council (NMC)
Registration

Disclosure and Barring Service (DBS)
Clearance

Chartered Certified Accountant {ACCA)

Construction Skills Certification Scheme
(CsSCs) Card

Food Safety Certificate

Forklift Truck Licence

HGY Licence

Mortgage Advice and Practice Certificate
{CelMaR)
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Source: Burning Glass Labour Insights: Skills Spotlight 22/08/2022

/ 2
\ Cheshire and Warrington LEP



The Level of Qualifications and Years of Experience that Employers Are Specifying in Their Job Adverts - 1st February 2022 — 31st July 2022
Customer & Client Support Occupations

Postgraduate Degrees, Level
5 Certificates/Diplomas, Level
5 3/NVOs

a

Bachelor's Degrees, Graduate

80.0% 20.0% 3
Certificates/Diplomas

A-Levels, Highers, Level 3

S/NVOs 75.0% 25.0% [

GCSEs, Standard Grades,

. 2 25
Level 2 5/NVOs 76.9% 19.2% 1.8%
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Source: Burning Glass Labour Insights: Skills Spotlight 22/08/2022

/ 3
\ Cheshire and Warrington LEP



Salaries of Job Adverts - 1st February 2022 — 31st July 2022
Customer & Client Support Occupations

Mean real-time salary = £24K
Median real-time salary = £22K
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Source: Burning Glass Labour Insights: Skills Spotlight 22/08/2022
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The ‘Top’ Twenty Five Employers who advertised jobs from 1st February 2022 — 31st July 2022
Customer & Client Support Occupations

Marks & Spencer Group
Barclays

Tesco Plc

Maorrison (W) Supermarkets
Co-Operative Group Limited
Cpm India

Kingfisher

Cpm Group Limited

Lidl

Maticnal Health Service
B2O

The Hut Group Limited

/ s

(N Y N (N, I I ;-
. .| ' . | | [}y
N E N I S
' [ | | [|&
I Y I ::

[ Y I -

\ Cheshire and Warrington LEP

Lloyds Banking Group
Ladbrokes

Thg Limited
Walgreens Boots Alliance
Halfords

Samtander

EE Lid

BERMW Group

Flex Limited
Greenthumb Limited
Sainsbury’s

Uniting People

Cheshire West And Chester Council

Source: Burning Glass Labour Insights: Skills Spotlight 22/08/2022



Analysis of Current Job Vacancies in Cheshire and Warrington
- Skills, qualifications, levels of education and employers
(1st February 2022 - 31st July 2022). Reports Available:

« Alloccupations

« Agriculture, Horticulture & the Outdoors
« Business Management & Operations

« Clerical & Administrative

« Community & Social Services

« Construction, Extraction & Architecture
« Customer & Client Support

« Design, Media & Writing

» Education & Training

+ Engineering

« Finance

* Health Care including Nursing

+ Human Resources
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Information Technology

Law, Compliance & Public Safety
Maintenance, Repair & Installation
Manufacturing & Production
Marketing & Public Relations

«—Military

Performing Arts
Personal Services
Planning & Analysis
Sales

Science & Research
Transportation



